
City of Manhattan Beach SB272 Enterprise Systems Catalog 

# Enterprise Product Vendor  Purpose/Data Category Custodian Department
Collection

Frequency

Update

Frequency

1 ActiveNet Active Network Parks and Recreation Reservations Parks and Recreation Monthly Daily

2 ArcGIS/ArcSDE Esri, Inc. Spatial Data Management Information Technology As Needed Daily

3 Civic Engagement Services Granicus

Meeting & Agenda Management

Video Streaming

Website Services 

City Clerk As Needed As Needed

4 DocuSign DocuSign Contract eSignature Cloud System City Clerk As Needed As Needed

5 Eden  Tyler Technologies
HR/Payroll, Utility Billing, Business 

Licensing
Finance Daily As Needed

6 EnerGov  Tyler Technologies

Land Management System ‐ Permits, 

Plan Reviews, Code Enforcement, 

Inspections

Community Development Daily Daily

7 Fire Emergency Reporting Emergency Reporting Fire Records Management System Fire As Needed As Needed

8 GeoCortex Latitude Geographics Web Mapping Application Information Technology Daily Daily

9
GoReach Service Request 

System
GoGovApps

External & Internal Service Request 

System (Work Order Management)
Public Works Daily Daily

10 GovQA WebQA Public Records Request Management Services Daily Daily

11 Munis  Tyler Technologies

Enterprise Resource Planning ‐ 

Financials (General Ledger, Accounts 

Payable, Billing, Budgeting)

Finance Daily As Needed

12 NeoGov NeoGov Recruitment System/Job Applications Human Resources As Needed As Needed

13 Nixle Wire Everbridge Nixle
Public safety notifications/Community 

Information
Police As Needed As Needed

14
OnBase Document 

Management System
Hyland Document storage City Clerk As Needed As Needed

15 Telestaf Kronos Timekeeping Fire Daily Daily

16 Tyler Cashiering Tyler Technologies Cashiering System  Finance Daily As Needed
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