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SCHEDULED OUTAGE # 1149065
CRITICAL POWER WILL OCCUR FROW
OUTAGE 11:00 PM WEDNESDAY
NOTIFICATION MARCH 03, 2021

TO

6:00 AM THURSDAY
MARCH 04, 2021 ~*

Su servicio eléctrico sera interrumpido
temporalmente.

Dear Valued Customer: We will be performing critical work on the electrical system in your area that will cause the
power to be out temporarily. We must go forward with work necessary to protect public safety including reducing
wildfire risk, even during this unprecedented COVID-19 situation. While non-critical work is being postponed,
delaying this critical work could inadvertently create larger and more dangerous risks. We will do our best to
minimize the length of time you are without power. Due to the nature of the work, our crew members are
sometimes unable to maintain physical distancing while making repairs and work together as a pod to minimize
exposure with other workers. If you see our crew members in your neighborhood, please do not approach them
and stay at least 6 feet away for safety. If crew members need to get in touch with you, they will call you or knock
on your door. Please be assured that the safety of our workforce, our customers and the public remain our top
priority

*About scheduled time: Times are estimates. Power outages may not begin or end at the stated times. Please be
aware that your power may be turned on and off again more than once during the outage period.

How to Prepare: To lessen the impact of an outage on your home or business, please follow these tips:

v" If you or someone in your household depends on electrically-operated life support or mobility equipment, you
should be prepared at all times with a back-up power system or other plan to ensure your own health and
safety during outages.

v' Make sure food stays as cold as possible by keeping refrigerator and freezer doors closed and placing blocks
of ice inside. For more information, visit sce.com/foodsafety.

v' To prevent loss of data and/or damage to your equipment, be sure to shut off or disconnect all sensitive
electronic equipment (i.e. computers and fax machines) before the outage begins.

v' Learn how to manually open security gates and garage doors.

v' This outage will affect your alarm systems and may affect private phone systems. Please alert security
companies of this outage.

v' If you plan to operate an emergency generator, please notify SCE before the outage so we can protect our
employees from electrical back feed.

v' For business customers, if you do not have a backup power supply, rent a portable one if needed.

For more information: Please visit sce.com/outage or call 1-888-759-6056 and reference outage number 1149065.
Customers that use TTY equipment may call 1-800-352-8580.



Estimado Cliente: Estaremos realizando trabajo fundamental en el sistema electronico en su area, que
causara apagones temporalmente. Tenemos que seguir adelante con el trabajo necesario para proteger la
seguridad publica, incluyendo el riesgo de incendios, incluso durante la situacion del coronavirus (COVID-
19). Aunque el trabajo que no es critico sera pospuesto, demorando trabajo fundamental puede
inadvertidamente crear mayor y mas peligrosos riesgos. Haremos todo lo posible para reducir el tiempo
gue este sin electricidad. Debido a la naturaleza del trabajo, nuestros tecnicos en ocaciones no podran
mantener distancia adecuada entre si mismos mientras hacen reparaciones. Los tecnicos trabajaran en
sSus mismos equipos diario para reducir contacto con otros trabajadores. Si ven a nuestros tecnicos en su
vecindario, favor de no acercarse a ellos, mantega por lo menos seis pies de distancia para su salud y
seguridad. Si un tecnico necesita comunicarse con usted, el tecnico le llamara por telefono o le tocara la
puerta y mantendra su distancia. Este seguro que la seguridad de nuestra fuerza laboral, nuestros clientes
y el publico siguen siendo nuestra maxima prioridad.

La interrupcién al servicio eléctrico podra ocurrir durante el horario establecido para el corte programado o
podra ocurrir mas de una vez. Es probable que el corte programado no comience exactamente a la hora
indicada. Dependiendo de ciertas situaciones, este corte programado podra ser cancelado o cambiado de
horario.

Para més informacion: Si tiene alguna pregunta o desea averiguar el estado de este corte, favor de llamar al

Centro de Servicio al Usuario al 1-888-759-6056 y mencionar el corte programado nimero 1149065.
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